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Tickets Title Slide #

PT-16746 Only create Annual Income verification for households that Exceed reasonable compatibility 3

PT-12003
Adjust The Creation of Annual Income VCL To Not Automatically Open If Tax Filing Status For Last Three Years Are Not All The 
Same

4

PT-16153 Implement National Change of Address (NCOA) address validation in ImpaCT and AHCT 5-6

PT-17409 Automate/Simply Enrollment into Covered CT - Phase 1 7-13

PT-17406 Update Language on Anonymous Browsing to Include Dental 14-15



ANNUAL INCOME ONLY REQUIRED 
FOR HOUSEHOLDS THAT EXCEED 
REASONABLE COMPATIBILITY

E X I S T I N G  S Y S T E M  B E H A V I O R  &  C H A N G E S :

P E R  T H E  C U R R E N T  S Y S T E M ,  A N N U A L  I N C O M E  

V E R I F I C A T I O N  I S  C R E A T E D  W H E N  T H E  I N C O M E  I S  N O T  

R E A S O N A B L Y  C O M P A T I B L E  ( O R )  W H E N  T H E  I N C O M E  I S  

N O T  R E T U R N E D  B Y  A N Y  T R U S T E D  D A T A  S O U R C E S  ( I R S ,  

D O L ,  S S A ) .

T H E  C H A N G E  I S  T O  O P E N  A N N U A L  I N C O M E  

V E R I F I C A T I O N  O N L Y W H E N  I N C O M E  I S  R E T U R N E D  

F R O M  T R U S T E D  D A T A  S O U R C E  A N D  I S  N O T  

R E A S O N A B L Y  C O M P A T I B L E  W I T H  T H E  I N C O M E  

A T T E S T A T I O N  O N  T H E  A P P L I C A T I O N  ( I . E . ,  D O  N O T  

O P E N  A N N U A L  I N C O M E  V C L  I F  I N C O M E  I S  N O T  

R E T U R N E D  ( E R R O R  O R  $ 0  I N C O M E  O R  N O  R E C O R D )  B Y  

A N Y  T R U S T E D  D A T A  S O U R C E S ) .

3

What is the 
monthly income 
threshold for VCL? 
What about the 
Annual income 
threshold?



E X I S T I N G  S Y S T E M  B E H A V I O R  &  C H A N G E S :

P E R  T H E  C U R R E N T  S Y S T E M ,  A N  A N N U A L  I N C O M E  V C L  I S  O P E N E D  

W I T H O U T  C H E C K I N G  W I T H  I R S  W H E N  A  H O U S E H O L D  A T T E S T S  

T H A T  T H E R E  I S  A  D I F F E R E N C E  I N  T H E  F I L I N G  S T A T U S  W I T H I N  T H E  

L A S T  Y E A R ,  C U R R E N T  Y E A R  A N D  N E X T  Y E A R  T A X  R E T U R N S .

T H E  C H A N G E  I S  T O :

1 .  N O T  O P E N  A N  A N N U A L  I N C O M E  V C L  W I T H O U T  C H E C K I N G  W I T H  

I R S  W H E N  T H E  T A X  F I L E R  H A S  A  D I F F E R E N T  F I L I N G  S T A T U S  

A T T E S T E D  F O R  L A S T  Y E A R ,  C U R R E N T  Y E A R  A N D  N E X T  Y E A R  T A X  

F I L I N G  S T A T U S  A T T E S T E D  W I T H I N  T H E  A P P L I C A T I O N .

2 .  U S E  C U R R E N T  Y E A R  T A X  S T A T U S  I N S T E A D  O F  L A S T  Y E A R  T A X  

S T A T U S  A T T E S T E D  I N  T H E  A P P L I C A T I O N  T O  D E T E R M I N E  A N N U A L  

I N C O M E  V C L  O P E N I N G / C L O S I N G  L O G I C

4

ANNUAL INCOME VCL WILL NOT 
OPEN FOR HOUSEHOLDS WITH 
DIFFERENT TAX FILING STATUSES 
THROUGHOUT THE YEARS



E X I S T I N G  S Y S T E M  B E H A V I O R  &  C H A N G E S :

P E R  T H E  C U R R E N T  S Y S T E M ,  A H C T  A P P L I C A T I O N  I S  N O T  

I N T E G R A T E D  W I T H  N A T I O N A L  C H A N G E  O F  A D D R E S S  

( N C O A )  S E R V I C E  T O  I D E N T I F Y  A N D  C O N S I D E R  A  

F O R W A R D I N G  M A I L I N G  A D D R E S S .

T H E  C H A N G E  I S  T O  I N T E G R A T E  A H C T  S Y S T E M  W I T H  

N C O A  T O  R E C E I V E  A N  U P D A T E D  F O R W A R D I N G  M A I L I N G  

A D D R E S S  D U R I N G  T H E  O N L I N E  H U S K Y  R E N E W A L  F L O W S ,  

H U S K Y  P R O J E C T I O N  A N D  H U S K Y  F I N A L  B A T C H E S .  

S Y S T E M  W I L L  A L S O  P E R F O R M  M E L I S S A  C H E C K  O N  

C O N S U M E R  P O R T A L  Q U I C K  L I N K S  U P D A T E  C O N T A C T  

I N F O R M A T I O N  S C R E E N .
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IMPLEMENT NATIONAL CHANGE OF 
ADDRESS (NCOA) ADDRESS 

VALIDATION IN IMPACT AND AHCT
*HUSKY ONLY*
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I M P L E M E N T  N AT I O N A L  C H A N G E  O F  
A D D R E S S  ( N C OA )  A D D R E S S  

VA L I DAT I O N  I N  I M PA C T  A N D  A H C T

SCREEN CHANGES:



E X I S T I N G  S Y S T E M  B E H A V I O R  &  C H A N G E S :

P E R  T H E  C U R R E N T  S Y S T E M ,  I F  A  H U S K Y  E N R O L L E D  I N D I V I D U A L  I S  

N E W L Y  E L I G I B L E  F O R  C O V E R E D  C T  T H E  I N D I V I D U A L  I S  N O T  

A U T O M A T I C A L L Y  E N R O L L E D  I N T O  C O V E R E D  C T  D U R I N G  O N L I N E  A N D  

B A T C H  F L O W S .  

T H E  C H A N G E  I S  T O  C O L L E C T  C O N S U M E R S ’  P R E F E R E N C E  T O  O P T - I N  

T O  O R  D E C L I N E  C O V E R E D  C T  A U T O E N R O L L M E N T  A N D  C O V E R E D  C T  

P L A N  S E L E C T I O N S  D U R I N G  T H E  S U B S I D I Z E D  A P P L I C A T I O N  F L O W .  I F  

T H E  C O N S U M E R  O P T S - I N  T O  C O V E R E D  C T  A U T O E N R O L L M E N T  T H E Y  

W I L L  B E  A U T O - E N R O L L E D  I N T O  T H E I R  P R E - S E L E C T E D  C O V E R E D  C T  

P L A N  I F  T H E Y  A R E  L O S I N G  H U S K Y  C O V E R A G E  ( E X C E P T  F O R  L O S I N G  

C O V E R A G E  B E C A U S E  T H E Y  F A I L E D  T O  C O M P L E T E  T H E  M A N U A L  

M E D I C A I D  R E N E W A L )  A N D  N E W L Y  E L I G I B L E  F O R  C O V E R E D  C T .  T H I S  

C H A N G E  W I L L  B E  P E R F O R M E D  F O R  B O T H  O N L I N E  A N D  B A T C H  F L O W S .

7

AUTOMATIC/SIMPLIFIED 
ENROLLMENT INTO 

COVERED CT
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AU TO MAT I C / S I MP L I F I ED  
E N ROL L ME NT  I N TO 

COV E RED C T
SCREEN CHANGES:
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AU TO MAT I C / S I MP L I F I ED  
E N ROL L ME NT  I N TO 

COV E RED C T
SCREEN CHANGES:
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AU TO MAT I C / S I MP L I F I ED  
E N ROL L ME NT  I N TO 

COV E RED C T
SCREEN CHANGES:
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AU TO MAT I C / S I MP L I F I ED  
E N ROL L ME NT  I N TO 

COV E RED C T
SCREEN CHANGES:
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AU TO MAT I C / S I MP L I F I ED  
E N ROL L ME NT  I N TO 

COV E RED C T
SCREEN CHANGES:
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AU TO MAT I C / S I MP L I F I ED  
E N ROL L ME NT  I N TO 

COV E RED C T
SCREEN CHANGES:



E X I S T I N G  S Y S T E M  B E H A V I O R  &  C H A N G E S :

P E R  T H E  C U R R E N T  S Y S T E M ,  T H E  ‘ I N D I V I D U A L  A N D  

F A M I L Y  I N F O R M A T I O N ’  S C R E E N  I N  A N O N Y M O U S  

B R O W S I N G  O N L Y  M E N T I O N S  H E A L T H  ( N O T  D E N T A L )  

W H E N  A S K I N G  U S E R S  I F  T H E  I N D I V I D U A L  N E E D S  

C O V E R A G E .  

T H E  C H A N G E  I S  T O  U P D A T E  T H E  L A N G U A G E  O N  T H E  

‘ I N D I V I D U A L  A N D  F A M I L Y  I N F O R M A T I O N ’  S C R E E N  

D U R I N G  A N O N Y M O U S  B R O W S I N G  T O  M E N T I O N  H E A L T H  

A N D / O R  D E N T A L  C O V E R A G E ,  A S  A P P L I C A B L E .
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UPDATE LANGUAGE ON 

ANONYMOUS BROWSING 
TO INCLUDE DENTAL



CP Anonymous Browsing page
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SCREEN CHANGES:

UPDATE LANGUAGE ON 

ANONYMOUS BROWSING 
TO INCLUDE DENTAL



QUESTIONS
T H A N K  Y O U !
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