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2026 Virtual Broker Training




Agenda

Topics We’ll Cover Today

*  Broker Support Team Introductions
*  Plan Management
*  Training & Noverant LMS

. Broker Portal Enhancements & Broker 101

+ Small Business & ICHRA
* Health Equity & Outreach

*  Marketing
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Broker Support Team

Introductions
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Debra Eastman

Enroliment Manager

* Manages the Broker & CAC
Support Team
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Broker & CAC Support Supervisors

Team Supervisor Team Lead

GiGi Garcia Barton Graham = s :
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Support Representatives

Janette Stephany Alexandra Rivera

Gonzalez Manzueta
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Plan Management
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On-Exchange Plan Offerings for
Individual & Small Group

Plan Year 2026
Plan Management, October 2025
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2026 Participating Health and Dental Carriers

Individual Health Issuers Small Group Health Issuers Individual Dental Issuers

nthem @

Anthem <Y |Anthem ©Y

ConnectiCare ConnectiCare

Boenefits, Inc

S Guardian

il
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Plan Types and Health Plans
Offered

Health Maintenance Organization (HMO): Must select a
primary care physician (PCP) and utilize in-network doctors.
Referrals are required to see a specialist.

Point of Service (POS): May be required to select a primary
care physician (PCP) and referrals may be required to see a
specialist. Out-of-network doctors are covered at a higher copay or
coinsurance amount.

Preferred Provider Organization (PPO): PCP selection
and referrals are not required. Out-of-network doctors are covered
at a higher copay or coinsurance amount.

Health Plans Actuarial | Individual
Metal Level Value Market

Catastrophic 60% 2
Bronze 60% 10
Silver 70% 3
Gold 80% 7
Platinum 90%

Total Plans ——-

Preventive services are at no cost
to the consumer.

Pediatric Dental benefits are
included in MOST health plans.

If a plan marketing name includes
“dental” and/or “vision”, it is
referring to “Adult Coverage”.




Pediatric Dental is included in
ALL dental plans.

Plan Types and Dental Plans Pediatric coverage includes the
three benefits listed under the
Offered Adult coverage, plus Orthodontic
All Dental plans offered are Preferred Provider Organization SRR
(PPOs), offering In and Out-of-Network coverage. Out-of- Dental plans can be purchased
network doctors are covered at a higher copay or coinsurance with or without purchasing a
amount. medical plan and by Medicare
eligible/enrolled individuals.
Plans offer different levels of “Adult” benefits to meet CT law extends pediatric dental
consumer needs. to dependent under the age of
« All plans include Diagnostic & Preventive Services. 26.

« Consumers can purchase plans that also include: S ek EaeE e Inr\j:rf::l
* Basic Services or
Basi d Maior S . Preventive Care Only
asican ajor services. Preventive & Basic Restorative

* Orthodontic Services for Adults is not covered. Preventive, Basic & Major Restorative

B ———— | Total Plans
Diagnostic & Preventive Services — Oral Exams, X-Rays & Cleanings .

Basic Services — Filings and Simple Extractions
Major Services — Surgical Extractions, Root Canal, Crowns, and Dentures CT :..-




 What is a Standard plan?

A Standard plan:

Offers consistent benefits/cost sharing amounts across all carriers.

Is available under all metal levels.
Includes “Standard” in the plan name.
Only applies to Individual health and dental plans.

will be in monthly
premiums, provider network,
and drug formularies.
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Important Takeaways

Before selecting a Health plan:
o Confirm providers & pharmacies are In-Network.
o Confirm prescription drugs are covered.

o ldentify if the plan offers commonly used services
before the deductible.

* |If it does, this means you do not need to meet the
deductible first. You will only have to pay the copay
or coinsurance amount for that service.

o Be aware that not all health plans include Pediatric

Dental in 2026.

o If Dental or Vision is included in the marketing name,
this is referencing adult coverage, not pediatric.

enay
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Renewal Activity & Highlights

Anthem - Individual Health Plans

Plans Marketing Name o . . Plan Marketing Name _
All Plans offered in 2025 ssuer Renewal Action for 2026 All Plans offer in 2026

MNew Bronze HMO Pathway Enhanced Excludes Pediatric Dental
Catastrophic HMO Pathway Enhanced Renew Plan Catastrophic HMO Pathway Enhanced
Bronze HMO Pathway Enhanced with Adult Dental and Vision Benefits |Renew Plan Bronze HMO Pathway Enhanced with Adult Dental and Vision Benefits
Bronze PPO Standard Pathway Renew Plan Bronze PPO Standard Pathway
Bronze PPO Standard Pathway HSA Renew Plan Bronze PPO Standard Pathway HSA
Silver PPO Standard Pathway Renew Plan Silver PPO Standard Pathway
Gold HMO Pathway Enhanced with Adult Dental and Vision Benefits  |Renew Plan Gold HMO Pathway Enhanced with Adult Dental and Vision Benefits
Gold PPO Pathway with Adult Dental and Vision Benefits Renew Plan Gold PPO Pathway with Adult Dental and Vision Benefits
Gold PPO Standard Pathway Renew Plan Gold PPO Standard Pathway
Catastrophic HMO Pathway Enhanced Crosswalk - Catastrophic Age Outs |Bronze HWO Pathway Enhanced
Bronze PPO Pathway with Adult Dental and Vision Benefits Crosswalk - New HIOS 1D Bronze PPO Pathway with PreventiveRx HSA Excludes Pediatric Dental
Bronze PPO Pathway HSA Crosswalk - New HIOS 1D Bronze PPO Pathway with PreventiveRx HSA Excludes Pediatric Dental
Gold PPO Pathway Crosswalk - New HIOS ID Gold PPO Pathway Excludes Pediatric Dental

Highlights
New Bronze HMO plan excludes Pediatric Dental.
Enrollees in discontinued plans have been mapped to a new plan.
Health plans with “Dental and Vision” in plan name is referring to adult benefits only, not pediatric coverage.
Pediatric Dental coverage has been removed from some health plans.

Elective Abortion coverage is included under the Standard plans only.
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Renewal Activity & Highlights
Anthem — Small Group Health Plans

Plans Marketing_Name Issuer R_enewal Plan Marketing Name Notes
All Plans offered in 2025 Action All Plans offer in 2026
Gold Pathway CT PPO Renew Plan Gold Pathway CT PPO
Silver Pathway CT PPO Renew Plan Silver Pathway CT PPO
Silver Pathway CT PPO w HSA Renew Plan Silver Pathway CT PPO w HSA
Bronze Pathway CT PPO w HSA Renew Plan Bronze Pathway CT PPO w HSA
Bronze Pathway CT PPO Renew Plan Bronze Pathway CT PPO
Platinum Pathway CT PPO Renew Plan Platinum Pathway CT PPO
Highlights

* All health plans include:

. Pediatric Dental, including dentally necessary Orthodontia;
. Adult Vision Care;
Elective Abortion coverage.
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Renewal Activity & Highlights

Anthem - Individual Dental Plans

Plans Marketing_Name Issuer R_enewal Plan Marketing Name Notes
All Plans offered in 2025 Action All Plans offer in 2026
Anthem Dental Family Value Renew Plan  |Anthem Dental Family Value
Anthem Dental Family Renew Plan  |Anthem Dental Family
Anthem Dental Family Enhanced Renew Plan  |Anthem Dental Family Enhanced
Anthem Dental Family Preventive Renew Plan  |Anthem Dental Family Preventive
Highlights

«  All dental plans include Pediatric Dental, including dentally necessary Orthodontia.
«  All dental plans exclude Orthodontia for adults.

ena’y
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« Provider Networks - Anthem

Health - Individual and Small Group
PPO & HMO Networks are Statewide.
Pharmacy network includes CVS, Wal-Mart, Costco, and most independent pharmacies.

Pharmacy network excludes Walgreens, Walgreens-owned pharmacies, and some
independents.

Plans with vision utilize Anthem’s Blue View Vision network.
Out of country coverage covers emergencies only.

HMO plans cover emergencies/urgent services when out-of-network.

Dental - Individual
Network is National.
Out of Country covered services are reimbursed as out-of-network benefits.

17
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Renewal Activity & Highlights

ConnectiCare Benefits, Inc. (CBI) — Individual Health Plans

Plans Marketing Name Plan Marketing Name

Al Plans offered in 2025 SEILEP RETEE AT Al Plans offer in 2026 NEES

Choice Gold Standard POS Renew Plan Choice Gold Standard POS
Choice Bronze Standard POS Renew Plan Choice Bronze Standard POS
Choice Bronze Standard POS HSA Renew Plan Choice Bronze Standard POS HSA
Choice Silver Standard POS Renew Plan Choice Silver Standard POS
Choice Catastrophic POS with Dental Renew Plan Choice Catastrophic POS with Dental and Vision Added Adult Vision
Choice Bronze Alternative POS with Dental Renew Plan Choice Bronze Alternative POS with Dental and Vision |Added Adult Vision
Choice Gold Alternative POS Crosswalk - New HIOS ID |Choice Gold Alternative POS Same plan

. . . Crosswalk - Catastrophic
e e Age Outs Choice Bronze Standard POS HSA

Highlights
All health plans include:
Pediatric Dental, including dentally necessary Orthodontia;
Adult Vision coverage;
Elective Abortion coverage.

Health plans with “Dental and Vision” in plan name is referring to adult benefits only, not pediatric coverage.
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- Provider Networks - ConnectiCare Benefits, Inc. (CBIl)

Health - Individual
Network is Statewide.
Pharmacy network includes over 65,000 retail pharmacies, including CVS and Walgreens.
New for 2026 —
Home delivery of prescriptions will be available through CVS Caremark.
Vision services are managed by VSP.

Delta Dental replaced Healthplex

Out of country coverage for emergencies is no longer covered.
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Renewal Activity & Highlights

ConnectiCare Insurance Company Inc (CICI) — Individual Health Plans

Plans Marketing Name Issuer Renewal Plan Marketing Name

All Plans offeredin 2025 Action All Plans offerin 2026 Bz
VValue Gold Standard POS Renew Plan Value Gold Standard POS
\alue Silver Standard POS Renew Plan Value Silver Standard POS
\Value Bronze Standard POS Renew Plan Value Bronze Standard POS
\Value Bronze Standard POS HSA Renew Plan Value Bronze Standard POS HSA
Highlights

* All health plans include:
Pediatric Dental, including dentally necessary Orthodontia;
Adult Vision coverage;
Elective Abortion coverage.
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Renewal Activity & Highlights

ConnectiCare Insurance Company Inc (CICI) — Individual Dental Plans

Plans Marketing Name

Issuer Renewal

Plan Marketing Name

Notes

All Plans offered in 2025 Action All Plans offer in 2026
ConnectiCare Standard Dental Plan Renew Plan ConnectiCare Standard Dental Plan
ConnectiCare Basic Dental Plan Renew Plan ConnectiCare Basic Dental Plan

Highlights

« All plans include Pediatric Dental, including dentally necessary Orthodontia.

*  Plans exclude Orthodontia for adults.
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< Provider Networks - ConnectiCare Insurance Company
Inc (CICI)

Health - Individual
Network is Statewide.
Pharmacy network includes over 65,000 retail pharmacies, including CVS and Walgreens.
New for 2026 —

Home delivery of prescriptions will be available through CVS Caremark.
Vision services are managed by VSP.
Delta Dental replaced Healthplex

Out of country coverage for emergencies is no longer covered.
Dental - Individual
Delta Dental replaced Healthplex
Network is Statewide.

No out of country coverage.

22

T



Renewal Activity & Highlights

Guardian- Individual Dental Plans

Plans Marketing_Name Issuer R_enewal Plan Marketing Name Notes
All Plans offered in 2025 Action All Plans offer in 2026
New Guardian Essentials for Families and Individuals
New Guardian Preventive Plus for Families and Individuals
New Guardian Preventive for Families and Individuals
New Guardian Standard for Families and Individuals
Highlights

« All plans include Pediatric Dental, including dentally necessary Orthodontia.
+  Plans exclude Orthodontia for adults.

Provider Network
*  National network.
*  No out of country coverage.

cnaly
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Anthem Individual Plans

Metal Type

Renewal
Rate
Change

Anthem Small Group Plans

Metal Type

Renewal
Rate
Change

CBI Individual Plans

Metal Type

Renewal
REIC]
Change

CICI Individual Plans

Catastrophic HMO Pathway Enhanced Catastrophic| 7.2% Bronze Pathway CT PPO Bronze 5.1%
Bronze HMO Pathway Enhanced with Adult Dental and Vision Benefits Bronze 8.2% Bronze Pathway CT PPO w/HSA Bronze 10.8%
Bronze PPO Standard Pathway HSA Bronze 13.3% Silver Pathway CT PPO Silver 13.2%
Bronze PPO Standard Pathway Bronze 14.7% Silver Pathway CT PPO w/HSA Silver 11.8%
Silver PPO Standard Pathway Silver 15.1% Gold Pathway CT PPO Gold 11.7%
Gold HMO Pathway Enhanced with Adult Dental and Vision Benefits Gold 11.3% Platinum Pathway CT PPO Platinum 6.5%
Gold PPO Pathway with Adult Dental and Vision Benefits Gold 11.8%
Gold PPO Standard Pathway Gold 6.1%
Bronze PPO Pathway with PreventiveRx HSA Bronze New
Bronze HMO Pathway Enhanced Bronze New
Gold PPO Pathway Gold New

Metal Typ:

REUEVE]
Rate
Change

Choice Catastrophic POS with Dental and Vision Catastrophic| 6.3% Value Bronze Standard POS Bronze 1.1%
Choice Bronze Standard POS Bronze 5.4% \Value Bronze Standard POS HSA Bronze 12.3%
Choice Bronze Standard POS HSA Bronze 17.1% \Value Silver Standard POS Silver 22.7%
Choice Bronze Alternative POS with Dental and Vision Bronze 10.4% \Value Gold Standard POS Gold 2.9%
Choice Silver Standard POS Silver 25.6%
Choice Gold Standard POS Gold 3.5%
Choice Gold Alternative POS Gold New
etay
\J
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2025 2026

Plan Name Premium Premium % Change

D Rate Rate
Anthem Dental Family Pediatric | $ 31.76 | S 31.76 0.0%
E Anthem Dental Family Adult S 34.88 | S 34.01 -2.5%
Anthem Dental Family Enhanced (Standard Plan) Pediatric | $ 36.00 | $ 36.00 0.0%
N Anthem Dental Family Enhanced (Standard Plan) Adult S 57.98 | S 57.98 0.0%
Anthem Dental Family Value Pediatric | $ 31.76 | 31.76 0.0%
T Anthem Dental Family Value Adult S 24.80 | $ 23.56 -5.0%
Anthem Dental Family Preventive Pediatric | $ 3176 | $ 31.76 0.0%
A Anthem Dental Family Preventive Adult S 18.97 | S 17.07 -10.0%
L CICI Standard Dental Plan Pediatric | S 71.32 | S 60.17 -15.6%
CICI Standard Dental Plan Adult S 71.32 | $ 62.53 -12.3%
CICI Basic Dental Plan Pediatric | $ 2482 | S 58.72 136.6%
CICI Basic Dental Plan Adult S 24.82 | S 26.95 8.6%
Plan Name Fairfield Hartford Litchfield Middlesex New Haven | New London Tolland Windham
Guardian Essentials for Families and Individuals Pediatric | $ 36.06 | $ 3415 | $ 29.82 | $ 37.58 | $ 33.93 | $ 31.58 | $ 33.02|$ 31.51
Guardian Essentials for Families and Individuals Adult S 34.07 | S 3227 | $ 28.18 | S 3551 | $ 3206 | S 29.84 | $ 31.20 | $ 29.77
Guardian Preventive Plus for Families and Individuals |Pediatric | $ 36.06 | S 34.15 | $ 29.82 | S 37.58 | $ 3393 | $ 31.58 | $ 33.02 | $ 31.51
Guardian Preventive Plus for Families and Individuals |Adult S 25.55 | S 2420 | $ 2114 | S 26.63 | S 24.05 | S 22.38 | S 2340 | S 22.33
Guardian Preventive for Families and Individuals Pediatric | $ 36.06 | $ 3415 | $ 29.82 | $ 37.58 | $ 33.93 | $ 31.58 | $ 33.02|$ 31.51
Guardian Preventive for Families and Individuals Adult S 23.00 (| S 21.78 | $ 19.03 | $ 2397 | $ 2165 | S 20.14 | $ 21.06 | S 20.10
Guardian Standard Plan for Families and Individuals Pediatric | $ 46.95 | S 44.46 | S 38.82 | S 4893 | S 4417 | S 41.11 | S 4299 | S 41.02
Guardian Standard Plan for Families and Individuals ~ |Adult S 73.57 | S 69.69 | S 60.85 | S 76.68 | S 69.23 | S 64.44 | S 67.38 | S 64.29
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Plan Information Quiz

How do you find plans with
less out-of-pocket costs for
your consumers?

Answer: Look for services
where the deductible does
not apply!

We have created useful
documents for you to
compare plans. All
services not subject to the
deductible have been
highlighted for easy
identification.

Is Pediatric Dental included
in all plans for 20267

Answer: No

If the plan marketing
name includes Dental or
Vision, who does this
coverage apply to?

Answer: Adults only

Is it possible to have
duplicate dental
coverage?

Answer: Yes. Always
confirm if adult/pediatric
dental is also included

within the medicabpiamalth (1 :




Plan Information Quiz

If a consumer requires care
from a specific provider;
what should you have them
do before enrolling in a
plan?

Answer: check the
Carrier’s website to
confirm physician
participation.

Are Medicare eligible
consumers allowed to
purchase a Stand-Alone
Dental Plan?

Answer: Yes! Being
Medicare eligible does not
make you ineligible for
dental plans offered
through the exchange.

When shopping for a plan,
should consumers only
focus on deductibles and
monthly premiums?

Answer: While both are

important, a consumer should

also consider how they will utilize

healthcare during the year.

Selecting a plan with a higher

monthly premium but with

commonly used services that are

pre-deductible could be a better

option. We strongly recommend

looking at the total healthcare

costs (monthly premiums + cost

share amounts + applicability of

deductible + deductible amount. “:<==<;
access health CT'%



2026

Individual
Bronze
Heaith
Plans

Plan Name

All Issuers
Standard Plan®

Anthem Bronze PPO Standard
Pathway;
CBI Choice Bronze Standard POS;

CIC! Value Bronze Standard POS  CICl Value Bronze Standard POS

Plan Documents by Metal Level

All Issuers
Standard Plan®

Anthem Bronze PPO Standard

Pathway HSA;

CBI Choice Bronze Standard POS

HSA

HSA

Anthem

Bronze PPC~ ““way w
Prr A

Bronze HML «f
Enhanced v*h A. .t Dental
ans .« Benefits

Bronze HMO Pathway
Enhanced

30

Choice Bronze Alternative
POS with Dental and Vision

Plan Type ~ - WA T HMO HMO POS
Services Covered Out-of-Network? Yes Yes A N | No No Yes
Preventive Care - (Annual Check Up) NG, W\ Copay. deductible does not apply
Well Baby Visits and Care A . SO opay. deductible does not apply
Primary Care Visit $50.00 Copay, deductible | 20.00% Col “ \ oy P scauctpie|  $70-00 Copay, deductibie | 70,00 Copay. deductile | $50.00 Copay. deductibie
(To Treat an lliness or Injury) does not apply deduc \ does not apply does not apply does not apply
Specialist Visit $70.00 Copay after deductible % Cm:i:le $10 ﬁ:t?;i afies $90.00 Copay after deductible|$90.00 Copay after deductible|$70.00 Copay after deductible
gded
Mental/Behavioral Health Office Visit $50.00 Bopay; deduetnes e 5.00% Coinsurance afler | ¢q1 o4 copay after deductible|$90.00 Copay after deductible| $20-00 Copay. deductible
does not apply - deductible does not apply
oR e 9 i
Substance Use Disorder Office Visit Sy . fler | 25.00% Coinsurance after | qq, 55 copay after deductible |$90.00 Copay after deductible| 2000 COPay. deductible
| dogPapp! deductible deductible does not apply
- e . -
~ Advanced Radiology $75.00 Cd ;o 2 Comsqrance after 25.00% Counsqrance after $75.00 Copay after deductible |$75.00 Copay after deductible 45.00% Comsqrance after
2 (CT/PET Scans. MRIs) __ deductible deductible deductible
=1 |Laboratory Services $20.00 CopapRicductivielgy 20 BU% Coinsurance after | 25.00% Coinsurance after |, 5 copay after deductible|$20.00 Copay after deductible|$25.00 Copay after deductible
5 does not 3 deductible deductible
5 - = S
e Non Advanceq Radlo'logy $40.00 Copay a8 Pr.| 20.00% Comsu@nce after | 25.00% cwnsyrance after <4000 Copay after deductible| $40 00 Copay after deductible 45.00% c0|nsgrance after
o (X-rays and Diagnostic) deductible deductible deductible
8 A S z
L Mammograpny Ultrasound $20.00 Copay after deductible 20.00% Comsqrance after 25.00% Comsqrance after $20.00 Copay, deductible $20.00 Copay, deductible 45.00% Comsqrance after
(Non-preventive) deductible deductible does not apply does not apply deductible
Tier 1 - Generic Drugs 315,03 o(:pna; adeductible 20.00% :;:;:i:.r:;\ce after $30.00 Copay after deductible $2003 oecm :;:';lctlble 520.03 o(:p:g; ;?:'l;cﬁb!e $30.00 COI;aoy(. deductible
fier 2 - Prefeited Biiid Drugs $50.00 Copay, deductible | 25.00% Coinsurance after | 25.00% Coinsurance after | $75.00 Copay, deductible | $75.00 Copay, deductible $100.00 Copay after
does not apply deductible deductible does not apply does not apply deductible
etay
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Certification Instructions for Brokers
Open Enrollment 2026
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All about Annual Certification

Steps and instructions to complete Certification

How to use the Learning Management System (LMS) to:
» Update Profile

» Review Agreement and Sign Off

» Complete elLearning

» Complete Assessment

access health'CT‘:'.’-f‘.



Annual Certification

Annual Broker Certification is now available online for Open Enrollment 2026. Open
Enrollment begins November 1 and ends January 15, 2026.

Ok, | can finish
this before
Open
Enrollment.

The 2026 Certification requires that you complete your training using the Access Health
CT Learning Management System (LMS). To be certified, you must complete all the
assigned Training and pass the Assessment with a score of 80% or higher.

Please note that you must certify with AHCT in the Fall of 2025 to write business for
2026 Qualified Health Plans and Dental Plans.

There are 2 paths of certification for Brokers:

* Brokers who are certifying for the 4t consecutive year or more will receive a
condensed curriculum.

* Brokers who are certifying for the 37 year or less and Broker Academy participants
will receive the full broker curriculum.

If you have questions specific to the annual certification online trainings or your login

» for the LMS, please email the Learning Center at LearningCenter. AHCT @ct.gov. access health ¥

eooaly

[ 4
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Steps Towards Certification

1. Your agreement with AHCT is available now in the Learning Management System (LMS).

2. You should have received a “Welcome” email from our LMS, which will allow you to access
the LMS. The email would be from ahct@noverant.com (Noverant is the company name of
our LMS.) You might want to check your Junk or Spam folders. If you still can’t find it, send an
email to LearningCenter. AHCT @ct.gov.

3. Use the link in the email and log into the LMS using your username and temporary
password that was provided in the email. See the next slide.

’,-..
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LMS Login

a) To Login tothe LMS enter:

* Username (which is your email address)
* Password (from the email you received)
* Click Sign In

b) Use the Forgot Password? link to receive
a new password, if:

*  You forgot your password,
*  Your password has expired, or

*  You never received a temporary
password.

c) You will be prompted to create a new
password and login with the new
password.

36

AHCT Learning Center
Noverant LMS - Enterprise

Username:
helga.mckinley@ct.qov

Flr o woremnine

eaa’y

Password:

access health R S

© 2004-2025 Noverant, Inc. Privacy | Terms of Use | Support Powere: d by Noverant Online 25.6

Note: Click the link to review the
Privacy/Terms of Use policies.

If you run into an issue or need
assistance with logging into the
system, click Support.

',-..
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Steps Towards Certification

4. Youare now at the LMS Home Page (see the next slide), where you will find “Required
Training”:
v' Agreement — the contract between you and AHCT. You will need to sign this
electronically using your LMS Username and Password.

v' A copy of these instructions.

’,--.
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Accessing Your Home Page

You can access your Home page from anywhere in the LMS by clicking the tab on the left-hand side of your

screen.
i

: '.'..'.' Links to additional
Home access health CT % information. The AHCT
button will bring you to the

ccess Heal Brokers Certified Application Counselors .
| AHCT website.

Training Status |

Welcome to AHCT Learning Center

By arscipt Training Transcript

v uired Training - 0 Items
Req ing + Announcements - 0 - Al

Required Training

Total Completions Completions (Past 30 Days) Expirations (Next 90 Days)

You have no incomplete assignments! ‘ No Current Announcements

. Yy—

Is your profile complete and up to date?

3.2
‘e ’-'-‘ .
© 2004-2021 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v21.4 0 q [ -
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Steps Towards Certification

5. Make sure your profile information is current. Refer to the next couple of slides.
Brokers must complete all the following fields to receive certification training:

* National Producer No. (NPN)

* NPN Expire Date (MM/DD/YYYY)

* Symantec ID (if you had one previously)

* Answer Yes/No if you have current Carrier Appointments

* Answer Yes/No in the appropriate fields to indicate which Plan you will be selling:

Individual Business, Small Business and/or Dental (complete all that apply)

Note: Please make sure your profile is current. We use this data to send
you important information or to contact you.

If your email address changes, please change it prior to recertification. This
is important, as the Welcome Email and Instructions are sent to the current ;
39 email address we have on record. access health K}
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How to Access Your Profile

There are two ways to access your Profile.
e At the top right-hand corner there is a drop down below your name, or
e Thereis a link at the bottom of the LMS home page.

- . H
Is your profile complete and up to date? : # Home

% 2, My Profile

© 2004-2023 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v23.7 i @ support

i Log Off

oq0
‘e :..'n'-'.'. P
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How to Update Your Profile

a) Verify that all the

Company/Agency Business email Work Phone

(i etner ) | ) ( ] information is current.
Connecticare-CBI/CICI Appointment (Y/N) National Producer No. INPN# Expire Date .

( X | | Your email address must
st gpinme sy be your current business

[ J |

Street Street2

[ J [ ' b) Once your Profile is

or work email address.

[c::m ] [ﬂ;mm ] [Md 15 ] updated, click the Submit Info
Denta (/1) Anthem Appointment (V/N) small Business (V/N) button. Your Profile has been updatad
mem ] [mg,m : ] c) Then confirm by clicking =

the OK button.

d) You will be automatically
brought back to the Home

page.

o 80%0%¢

cogaale

o® s,
\
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Steps Towards Certification

6. Read and sign your Broker agreement electronically, using your username
and password. See the next slide.

IMPORTANT!

Note: After the agreement sign off is
completed, please continue with this
PowerPoint presentation to learn more
about how to finish your AHCT
certification.

',-..
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How to Sign the Agreement

To complete your Agreement:
a) Click Open next to the 2026 Agreement.

b) The 2026 Agreement will open in a new
window, or you can select to have it

B
..
-,

access health CT %

downloaded to your computer. e e
. REGISTRATION AND ACCEPTANCE AGREEMENT
c) Readand close the agreement. You will
The undersigned Broker seeks to be a certified independent broker of the Connecticut Health Insurance
1 H Exchange d/b/a Access Health CT (“AHCT”) to enroll Connecticut residents and small employers in

b e b ro u g ht to th e EleCtron]c Slgnatu re qualiﬁez health :Ians ("ZHPs") thro?;:h AH::‘I‘s individuale:teal‘::l insurantcse marketplacepa::/or Stt:a\\
Re q u i red p a g e . Ty p e | n yo U r U S e r n a m e :;’l’ﬁxfs Health Options Program (“SHOP”). In connection therewith, the Broker represents and agrees as
(e mal | a d d reSS) an d Pa SSWO rd ‘ Cl IC k 1. Regquired Appointments. The Broker must maintain current appointments with all insurance carriers
Su bmit offering QHPs through AHCT’s individual health insurance marketplace and/or SHOP; provided that

* Brokers that only sell AHCT Small Business group plans through SHOP need be appointed only with

those carriers that offer AHCT Small Business group plans.

d) Click Submit if already populated.

o .
o0
‘e '.O.....Q.. o
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Steps Towards Certification

10.

Once you have signed the agreement and AHCT Broker Support Team has checked and
verified your profile and credentials, your certification training will be made available.

You will then receive a second Welcome email from ahct@noverant.com to access your
online training. Your training and assessment have been added to your account for you
to complete. See the next slides.

We encourage you to complete your certificate training before the start of open
enrollment on November 1. The last day for AHCT certification is December 31, 2025.

You must pass the assessment with 80% or better to certify with AHCT. You will be
allowed one retake.

Note: Brokers who have signed the 2026
Agreement but have not met all the

requirements will not have access to the
training and the assessment. You will be

contacted if any information is missing.

access health
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How to Complete Your Training

Back at the home page, you will see the r
Required Training that has been assigned Required Tsning -2 Sort by Due Date (asc) |
to you. €D wom
i= 2025 Existing CCRs Curriculum
In Progress
Your. training will be g list of items called a T TSy —
curriculum, that can include: Not Started
*  Documents
. . Optional Training - 0
* E-Learnings
s Assessments i o s

Begin with the item that has the earliest due date. The Assessment is
the last item to complete.

oq0
‘e :'.'-'-'.’. P
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How to Complete Your Training, continued

CT HIX iy
AHCT Learning Center access health CT %

1. Click the Details button to bring
you to the Curriculum Details

page Mobile Enrollment &  Sub-Assignments
’ Outreach SPECiaIiSt (M EOS) A1l Introduction to the Affordable Care Act 2026

2. Scroll down to the Sub-
Assignments listing.

[ E-Learning Not Started

A2 Call Center 2026
[ E-Learning Complete

A3 CCRs Working with Enroliment Partners 2026
[ E-Learning Not Started

3.  Your training items will be listed
in the order that they should be

B1 Introduction to Health Coverage 2026

com p | eted ' j :E-:ea;nir:' to Eligibility 2026 -

. . Available Credits 0 r_l " u fon to Eligibility N

4.  Click on the blue link for the £ Eteaming otsrned
. . . D1 Introduction to Modified Adjusted Gross Income 2026

first E-Learning item. O e-tearming Not Started

E1 Citizenship and Immigration 2026

[ E-Learning Not Started

. .
(Y}
‘e '.o".".'o o
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How to Complete Your Training, continued

5. On the E-Learning Details page, click Launch to launch [~
the module. Note that the learning module will open Affordable Care At 2025 oucpn
in a separate window. You may need to enable pop-
ups on your browser to open the module. Or you may
need to tap the arrow.

Click Start to begin the training item. Note: If you have any difficulty and

7. You will find Navigation instructions on the second need assistance, please send an

2025
Department at:

learningcenter.ahct@ct.gov

| €M | orclick the help button.

oq0
‘e .',’.'-':. o
e
e ve
v
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How to Complete Your Assessment

You can begin your Assessment after you have completed all the

required training.
1. Click Details to go into the assessment.

2. From the Assessment Details page, select Begin Graded

Assessment.

X Contact Center Existing

CCRs Assessment 2025
o= P

v Desrigtion
Arpesamant for uisting CORE a¢ the Call Center Part of the certcation process for Open Enrcliment 2004

 More Information

Contification requines DAEEng the aITessment with 3 scone of 50% O batter.

v Attachments

MNone

X Contact Center Existing
CCRs Assessment 2025
=

Assessment for esisting CCRS ot the Ca8 Center. Part of the certification peccess for Open Envoliment 2025,

Cortfication requres passing the 3sse5smact with 8 1Core of 0% or batier

v Attachments

Do not click the button,
Generate Question PDF!

All the training items in the
Curriculum must be
completed to meet the
certification requirements.

oq0
‘e o.,'....... o
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How to Complete Your Assessment, continued

CT HIX i
3. Read each question carefully.  aHcT Learning Center access health CT %
4. Answer each question by e 2o A & Chaices)
clicking on the button next to O3 e
AHCT sent a notice to Jacque, a QHP consumer, to let him know he is about to turn 65 years old
th e a n SWe r yo U Ch Oose . and may be eligible for - The notice is sent about a month ahead of his birthday.

QOb) QHP with APTC and CSR

5. Click Save and Continue to go
to the next question.

6 . Cl iC k Save a nd Exit W h e n : First Unanswered + Previous Save and Continue — Save and Exit

® €) Medicare

* You need to stop and G
continue at a different time, or

. Complete . Incomplete

e You have answered all the
guestions, and you are finished.
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Why did | receive a prerequisite message?

It means you have not completed all the Required Training,
and you cannot start the Assessment. Some training items
have Prerequisites attached and must be completed prior
to moving on to the next item. You cannot start the
Assessment without completing the Prerequisites. You have
not completed the entire curriculum if you have not
completed all the training items. Please note, prerequisites
are limited to ten items, you may have more elLearnings to
complete in your curriculum.

1 Go back to the Home Page to start the curriculum.

2. Click Details or View to take you to the Curriculum
Details and Sub-Assignment Page.

3. Look at the incomplete training items that show a status
of Not Started or In Progress.

4. Complete those items.

5. Make sure each sub-assignment reads Complete.

50

You have not completed the following prerequisites for this Assessment:
N2 Verification Process for CP Users 2025

G3 Multiple Initial Applications Basic 2025
L[ E-Learning

T Sep 5. 2025

Not Started /

H1 Employer Sponsored Insurance 2025

L1 E-Learning Complete

J1 QHP Renewals 2025

[ E-Learning

L2 Special Enrollment Period Overview Consumer Portal 2025
L[ E-Learning Not Started
L3 Acceptable Verifications Special Enrollment Period Document...

B Document Complete

.oc.'. .'....'
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Resume Assessment or Review Questions

If you need to return to finish the assessment, click Resume Graded Assessment and choose where to
restart. It could be back to the Beginning or the First Incomplete.

51

X Contact Center Existing
CCRs Assessment 2025
£ in Progress (Duel Jul 31,2025

Assessment for existing CCRs at the Call Center. Part of the certification process for Open Enroliment 2025.

v More Information

Certification requires passing the assessment with a score of 80% or better.

v Attachments

|

When you have answered all the questions you can Save and
Exit or Review Questions. If you want to review your answers
you must do so before you click Save and Exit.

Click Save and Exit if you have completed all the questions in
your assessment! Now let’s get your grade.

Where to?

You have already started this assessment. Weould you like to jump
to the beginning of the assessment or to the first incomplete
question?

Your existing answers will not be lost!

First Incomplete

Congratulations!

You have answered all questions for this assessment.
Would you like to review your answers or exit?

PRI
‘e o.,'....... o
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How to Obtain Your Assessment Grade

1. Select Grade to see your overall score.
In this example, the learner got a
100%.

2. Select Review to see the answers you
provided during the assessment. You
will only be able to do this step IF you
passed or received the final grade.

Contact Center Existing =

CRs Assessment 2025 + Description
(Die Jul 31,2025

Assessment for existing CCRs at the Call Center. Part of the certification process for Open Enroliment 2025.

|\ More Information

the assessment with a score of 80% or better.

oq0
‘e :..'-'-':o o
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Accessing Your Transcript

Click on the My Transcript button on the Home page, to view your Transcript. Your Transcript
shows the status of all the required training.

> Person Details ‘ | > Transcript Filter ‘
-1 s st it |
- - - E— [#~] « Transcript 3
Mo Cumeet Anmcuncements
< Raquired Trelng -2 sonvrlonove s - (R 25~ records per page Filter:
Overtue 3 0up | 3
12025 Existing CCRs Curriculum
n Progress o = Type 4 Name A Revision  Status DueDate  Completion Date Files Grade
# X Contact Center Existing CCRs Assessment 2025 Assessment | X Contact Center Existing CCRs Assessment 2025 In Progress Jul 31, 2025 [
NotSwned iarcos ) == E-Learning | AT Introduction to the Affordable Care Act 2025 Complete  Jun 30,2025 Jun 11, 2025 9:37 AM EDT
‘ﬁ E-Learning A2 Call Center 2025 Complete  Jun 30,2025 Jun 11, 2025 9:43 AM EDT
 Optional Training - 0
E-Learning A3 CCRs Working with Enrollment Partners 2025 Complete Jun 30, 2025 Jun 11, 2025 4:19 PM EDT
esardedoone E-Leaming  B1 Introduction to Health Coverage 2025 Complete  Jun 30,2025 Jun 11, 2025 10:20 AM EDT
e E-Lleaming €1 Introduction to Eligibility 2025 Complete  Jun 30,2025 Jun 11, 2025 10:33 AM EDT
E-Learning D1 Introduction to Modified Adjusted Gross Income 2025 Final Complete  Jun 30,2025 Jun 11, 2025 10:54 AM EDT
E-Learning  E1 Citizenship and Immigration 2025 Complete Jun 30,2025 Jun 11, 2025 12:43 PM EDT
E-leaming  F1 Creating a Consumer Portal Account 2025 Complete  Jun 30,2025 Jun 11, 2025 1:50 PM EDT
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LMS Tips and Reminders

. Do not select the X on the browser window at any point during the T‘ps

Training modules!

. To exit properly, click on Click Here to Exit/Save and Close, in the
upper right-hand corner of the module screen.

. If you need to exit the module early, the LMS will remember where | sub-Assignments
you left off. The status column will show “In Progress”. When you A1 Introduction to the Affordable Care Act 2026
return to the module, you will continue from the last completed D1 e-Leaming In Progress
page. A2 Call Center 2026 (5 sep 12, 2025 |
i i . L[ E-Learning Complete
. Knowledge Checks are only practice questions; your answers are not
recorded. A3 CCRs Warking with Enrollment Partners 2026 19 Sep 12, 2025
. . . . [ E-Learning Not Started
. Return to Home to continue and follow previous instructions. Make I eatth ¢ 2026
. ntroduction to Health Coverage
sure to complete all the sub-assignments located under each : 9 €=
. ) [ E-Learning Complete
curriculum heading.
) C1 Introduction to Eligibility 2026 19 Sep 12, 2025
. Open the sub-assignments (modules) that have the status of Not 01 E-Leaming Not Started
Started. D1 Introduction to Modified Adjusted Gross Income 2026 ==
*  Prerequisite Not Met indicates that another module needs to [ E-Leaming Not Started

be completed.
*  Complete means it is done! dshedes -
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If you should see this message...

You might see this warning message if your browser is blocking pop-ups from this site.

v' Check to see if the module opened in a new window. If so, continue training in new window.
v' Check that your browser is not blocking pop-ups from this site. If so, change settings to allow pop-ups.
v" You may need to refresh the page to open the module.

AHCT Staff e

AHCT Learning Center access health CT %

Your training module has opened in a separate window. If the window or tab did not open, please check that your browser is not blocking pop-ups
from this site, After allowing pop-ups, you may need refresh this page to open the module.

Do NOT navigate away from this page, otherwise your training progress may be lost!

© 2004-2021 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v21.4

oq0
‘e :..'n'n’.'o o
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If you should see this screen...

Some modules contain audio, so after clicking Launch, you may see a screen that looks like this.
Click play (arrow icon) to begin the module.

oq0
‘e :',’-'-':. .
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LMS Log Off

To Log Off the LMS:

1.

Click on the dropdown button on
your Username located at the top
right-hand corner of the screen.

Scroll down and select Log Off.

Click OK, when the system asks, “Are
You Sure?”

; * Home

8 32, My Profile

: @ Support
& [+ Log Off

®

Are you sure?

Click 'OK' to logout.

oq0
‘e :..'-'-':o o
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One more thing...

Citizenship and Immigration 2024

Click Here to Exit /Save and Close

Always make sure on the last page of an
elLearning is to hit the “Click Here to
Exit/Save and Close.”

. Conclusion
access health CT %

Thank you for completing this e-learning

training!
This will register the eLearning you just ok on Y . uoper
reviewed as com pleted . right corner of the screen to submit your results

and close this window.

<Back | Page49ofds

o .
o0
‘e '.O.....Q.. o
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You have completed the LMS Instructions!

Good Luck With Your Certification Training!
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Broker Portal Enhancements &
Broker 101

60
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Broker Portal Basics
The Tango Process
Self Service Client Lists
Commission

61
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Broker Portal Basics
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Logging into the Portal (part 1)

@ guageHelp | Espafiol =~ AboutUs  Blog  Create Account  ResourcesFor +

Find a Plan Manage Your Account Get Help Search e

el

access health CT %

Connecting You to Quality Health In
Plans

Access Health CT is Connecticut’s official health insurance marketplace, whe
shop, compare and enroll in quality health and dental plans. It is also the only |
you can qualify for financial help to lower your costs, and if eligible, enroll in no- ¢
coverage through HUSKY Health Programs (Medicaid and the Children’s Health Insuranc
Program (CHIP)) or the Covered Connecticut Program.

www.accesshealthct.co iy
A\
[ X
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http://www.accesshealthct.com/
http://www.accesshealthct.com/

Logging into the Portal (part 2)

. .Il.l.ll -
LR L L]

[ g -
v

access health CT %

Security Code

How would you like to receive the Security Code

) Send to Email
® Send by SMS
O Send by Voice Call

The pass code will be sent to your mobile at

Security Code* [

Hi, Broker Support

Log Out  AboutUs  Blog

GetHelp  Search

Fields marked with * are required.

+ VIP Access

Credential ID

£
-

§ ¥V J vancation &
S“,J‘ 1D Protection

64

Resources For +

Here

. s,
L)
‘ospa’alle s’

V0,°
Vo .,
|5
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https://www.accesshealthct.com/wp-content/uploads/2021/06/Symantec-VIP-Soft-Token-Installation-Guide-Training-Module_Revised-V_-2019.pdf

A Account Home &@ My Clients
y

Message Center View More [% QuickLinks
Message Date Received +% Change Account Settings
Your password has been reset 08/16/2022
i [Z] MyClients

'Your password has been reset 08/04/2022

Barton Graham has been accepted as a client 06/29/2022

Barton Graham has requested assistance 06/29/2022

Th ts

Barton Graham has ended your assistance relationship 06/23/2022 ERRnaaNnouncemEn

& Client Partnership Requests

Person Client Status

There are no new requests
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Message Center — View More

A Account Home

< Back to Account Home Notice

Welcome to your Inbox! Me

Change History

Message Center

Search

MESSAGE =

Your password has been reset

Your password has been reset

Barton Graham has been accepted as a client
Barton Graham has requested assistance

Barton Graham h your

Barton Graham has been accepted as a client
Barton Graham has requested assistance
Your password has been reset

Your contact information has been updated

Your contact information has been updated

Message Type [ All

y

DATE RECEIVED =
August 16, 2022
August 04,2022
June 29, 2022
June 29,2022
June 23, 2022
June 22,2022
June 22, 2022

May 26, 2022
March 05,2022

March 05, 2022

MESSAGE TYPE &
Change History
Change History
Change History
Change History
Change History
Change History
Change History
Change History
Change History

Change History

3 - B

P s - =3

LANGUAGE =

66
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Change Account Settings

A Account Home
< Back to Account Home

Personal Information

General
User Name bsupport
Passwo“j AR

Change Password
Change Security Question(s)

Language
Preferred Language [ English
Go Paperless O Yes ® No

Assistance Offered
[Din-Person D Email

Language(s) Spoken
Change Language(s)
Accepting New Customers?* O Yes ® No

Certification Information
Certification Number
Certification Status
Start Date

End Date

Account Number

Contact Information

v] Website

Work

Mailing

Email
Preferred Phone Number
Organization

Update Contact Information

Provides Assistance for Special Enrollments?*

2018
Active
2018/11/28

2018

280 Trumbull st

Hartford , Connecticut 06103
380 Trumbull 15f

Hartford , Connecticut 06103

AHCtbrokersupportdct.gov
860-241-8452
Access Health Ct

O Yes ® No

67

You can find vyour
Account status here.
Currently, if you are in
any other status besides
‘Active’ you will not be
able to be searched
under ‘Get Help’

Keep Your Info

Up to Date!
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Assistance Questionnaire

We implemented another change to the assistance
question which will help to reduce the number of
commission issues being seen within the system. If
you are properly Tangoed to your client, you will see
your name and NPN listed at the top of this page and
can simply click ‘Next.” If you do NOT see your name,
you will have to go back and complete the Tango.
This Question is only used for CAC tracking purposes
(NOT commission) and will have no impact on the
BOR/Client relationship.

Brokers CANNOT enter their NPN on this screen

Assistance Questionnaire

Your current Broker of Record is Broker Support (NPN: 2018).

Are you being assisted by a Certified Application Counselor?

O Yes
® No

access health
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Broker Changes Within an Agency

When requesting a change from one broker to another (for
any reason) within an agency, please immediately contact
Broker Support at AHCT.Brokersupport@ct.gov

69 access health
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The Tango Process
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Tango Before
Enrolling in Coverage

To ensure you receive commission, tango with the consumer BEFORE you Enroll a member
in aplan

access health'CT‘:'f-‘:‘.



The Consumer Account Home

| want to... Before a consumer
has Tangoed, this
o o o . . e
Here you can View the Apply for See What | Need to Read My tlle WII! read ’I’:Ind
consumer’s enrollment Coverage> Provide > Messages > Assistance

history in the same
Dashboard Format that was o o
previously shown directly on GetMy TexFomms> | View Application
the Account Home Page, as
well as view and update PCP
Information when applicable.

Find Assistance >

Manage My
Assistance >

Edit My Settings >

Additional Actions

View Enrollment History

View My Primary Care Pravider

ee®e®
‘e o'.'n'n’.'. o
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The Get Help Tool

Assistance Search
Please enter information below to find an individual who can assist you.
I need...

O Help from an Enrollment Specialist (Certified Application Counselor) to answer my guestions and help me enroll.
O A Certified Broker to help me select a health care plan for me and/or my Family.

Zip Code

[ Eg: 06101 J
Last Name

[ Eg: Smith ]

Language Preference

- Any - v]

Within Miles

[5

Organization Name

[ — Any--

Town/City

[ - Any --

IFyou need immediate help, please contact the Call Center at: 1-855-805-4325. Individuals with a hearing disability, please call the TTY line at: 1-855-789-2428.

IFyou need assistance in a language other than English, you may contact us at the number above.
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The Consumer View (part 1)

Search Results

NEED HELP CHOOSING A PLAN?
Our Certified Brokers can help you choose a private health plan (also known as Qualified Health Plan) at no cost. Simply call 1-855-805-4325.

« For additional help from Certified Brokers, please see the list below.

1 Found, Displaying 1-1

Search Results

Assistance Offered Contact Information Spoken Language(s) Accepting New Customers? Provides Assistance for Special Enroliments?

 Live Chat

280 Trumbull st

Access Access Health Ct In Person Hartford 06103 YES YES

(860) 757-1605

If you need immediate help, please contact the Call Center at: 1-855-805-4325. Individuals with a hearing disability, please call the TTY line at: 1-855-789-2428.
If you need assistance in a language other than English, you may contact us at the number above.




The Consumer View (part 2)

If there IS ho current BrOker |f a hew Broker is selected
=
Confirm your request a3 x Confirm Broker Change a ox
Name: Access Health You currently have a Broker associated with your account. Please click
Organization: Access Health Ct “Confirm™ only if you wish to remove and replace your current Broker with the
new Broker.

Address: 280 Trumbull st, , Hartford, 06103

Website: Current Broker

Email: Name: Broker Support

Phone: (860) 757-1605 Organization: Access Health CT

’ Address: 280 Trumbull st, Hartford, 06103
Website:
Email: AHCTbrokersupportct.gov
New Broker
Name: Bart Graham
. Organization:
If the same Broker is selected Address: 280 Trumbull L. Hertford, 06103
Website:
Email: bwgAHCTtestagmail.com
Confirm Broker Cl'larlge E »® Phone: (860) 241-8452
This is already your current Broker.

Cancel .
. 0e%®.

.
ve
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The Consumer View (part 3)

Account Home > Add Contact Information
% Live Chat

Add Contact Info Fields marked with * are required.

Please complete the fields below. The Broker will use this information to contact you.

Phone Number* Phone Type* E-Mail Address

[ 8602418452 ] [ ‘Work V] J

Note:If you have a current application, we used the contact information on file. Any updates made here will not be reflected in you account.

IFyou need immediate assistance with you application, please contact the call center at: 1-855-805-4325. Individuals with a hearing disability may contact the Call Center via the TTY line at: 1-855-789-2428.
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The Consumer View (part 4)

Information Sharing %

By clicking the Confirm button, you are giving this Assister your

personal information and allowing this Assister to:

« Log into your account.
» Update account information.
» Make changes to your health plan on your behalf.

oq0
‘e o'.'n'n’.'. o
V0,°
Ve_,
1
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Broker Action - Accept

B Client Partnership Requests

Person

. e .
Barton Graham 09/12/2022 - e Enrollment Started Decline

a'a
0’ .Q
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Broker Action- Decline

Decline Request

Please provide the reason(s) why you are unable to partner with Barton Graham at this time.

Reason:* [ Select an Option

Comments:*
Select an Option

~ Selectan Option
Client is geographically distant from my location
Unable to take on new clients
| do not speak the same language as this client
This client has special (disability) needs that | can’t serve
Other

’,--.
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Self Service Client
Lists

&
Commission
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The Attention Column

You will see new symbols in your "My Clients’ list when your clients receive any of a number of different “actionable” notices,
which indicate that this consumer needs to take some kind of action on their account. These icons will persist here until the
Broker navigates to the consumer’s Message Center of their online account to view any of these notices, or if the period
specified below passes with no viewing of said notices.

Client’s Account Requires Prompt Attention

- Non-Renewals
- Verifications

- Miscellaneous

m&n“ Application Sta

2 Next »

Client Since  Open Enrollment/Renewal Date Active Carrier Enrollment * ion * Application Status QHP Enrollees Action

John Wick 03/15/2023 02/12/2024 Anthem Blue Cross and Blue Shield & Completed 1
Bill Gates = - 07/19/2020 02/10/2024 Determined m
ClientSince  Open Enroliment/Renewal Date Active Carrier Enrollment * Attention * Application Status
01/16/2024 03/11/2024 @ Completed
01/11/2024 12/17/2024 Submitted
01/11/2024 12/17/2024 A Submitted
N eoay

access health



The Attention Column (part 2)

Attention Icon Descriptions and Durations:

The Non-Renewal Icon signifies when a plan was projected to be auto renewed,
but then failed the auto renewal process (including Medicaid). [60 days]

VCL The VCL Icon signifies when a member of the household is being asked to
provide verification of some kind whether that be income, immigration or other.

[90 days]

The Miscellaneous Icon will be present when a member of the household
receives an ‘actionable notice’ of any other kind that doesn’t fall into the other
categories. [90 days]

’,--.
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Sort Your Clients

Bill Gates

bill gates

Unenrolled Account

Barton Graham

Glorivee Machado

Marlude Pierre-Louis

Barton Graham

TestWarranty
ReleaseOne

Barton Graham

Bart Graham

Roberto Blundo

Bart Graham

Bill Gates

Marlude Pierre-Louis

TestWarranty
ReleaseOne

Glorivee Machado

Luke Bajana

John Wick

bill gates

Jim Halpert

John Wick

John Wick

Jim Halpert

Glorivee Machado

Luke Bajana

Roberto Blundo

Luke Bajana

Bill Gates

Marlude Pierre-Louis

Bart Graham

All My Clients column headers are clickable and sortable

Initial results are auto-sorted based on
column data.

Upon the first click, text columns should
display alphabetically, a-z, A to Z, special
characters.

Subsequent clicks should again re-sort

in the opposite manner based on
column data as applicable.

.,--.
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First Name

Active Enroliment

(

Application Status

(

Coverage Type

Choose Coverage Type

& My Clients

All

Health
Dental

bill gates - —— —— 07/192020 In Process
r
Glorivee Machado - 10122023 03127/2025 Envollment Started
Marlude Pierre-Louis e e s — 05142020 05/082025 Enrollment In Progress
t
Barton Graham - 08122021 In Process
TestWarranty ReleaseOne 05222020 06052021 Completed
f
Krishna Teja Thati - ————— = — . - 1212712024 In Process.
bill gates 11142019 Application Not Started
Luke Bajana 11142019 Application Not Started
Roberto Blundo 11142019 Application Not Started
Unenrolled Account 021272021 Application Not Started

n: Next »

access health'
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Refine By Carrier & Application Status

Active Enrollment # AccountHome

First Name
[ Eg:John ]

Active Carrier Enrollment

[ ]

Anthem Blue Cross and Blue Shield
ConnectiCare Benefits Inc
ConnectiCare Benefits, Inc.
ConnectiCare Insurance Company, Inc.

HealthyCT Inc
HUSKY
UnitedHealthcarg

Application Status

Application Not Started
Cancelled

Completed

Denied

Determined
Enrollment In Progress
Enrollment Started

Brokers can now select HUSKY to view all of .
. . - np
their clients who are enrolled in Medicaid. Partally Enrolled
Submitted

.,--.

85 access health CT %



86

Export Your Own Client Lists

Lasi Rame

| £q: Smiich

Carrier name is only populated in the event the
enrollee is actively enrolled with the carrier and
their enroliment is not in a canceled, terminated,

or renewed status.

IREE-IT]

Phans

.I 5 S L
Coverage Type:
All

Agplicaton bal Laned

Luls Biigdras

Fulrato Blurds

Uil il

RG]

11 e

[oriealy i}

1037 F@a

6 702

Acplication Mol S

Acglicatuntol Sane

Acglication Mol S

Acglicadunbol Sane

Agplicatinn Mot Sane

access health
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Example of the Exported Client List

Client lists will export as excel spreadsheets with any filters
you may have selected. You can save as many copies as
needed with any different filter settings as you’d like.

e Home Insert Page Layout Formulas Data Review  View Help

(1) PROTECTED VIEW e carefui—files from the internet can contain vieuses. Unless you need 10 edit, It's safer 10 1wy in Protected View Erable [diting

Al v fo | CONSUMER_USER_FIRST_NA

A B c o 3 ¥ G H ' ) 3
CONSUMER_USER_FIRST_NA | CONSUMER_USER_LAST_NA | CONSUMER_LOGIN_USER IO | LOGICAL_APPLN_ID | CLIENT_SINCE | OE_RENEWAL_DATE | ACTIVE_CARRIER_ENROLLMENT APPLN_STATUS PHONE_NUMBE QHP_ENROLLEES

2 Bill Gates —— - | - v 07/19/2020 081412022 NA Determined e e, | NA
3 Marluge Prerre-Louts - ] hanad 05/14/2020 06/1172022 NA Determined . | ey y- NA
4 Barton Graham e — - | - 08/12/2021 11/07/2017 NA Enrolment Started e P o - - A
5 TestWarranty ReleaseOne e 1 g 05/22/2020 06/06/2021 NA Completed NA NIA NA
6 ol gates phew art4 e 11142019 NA NA Apphcation Not Started NA NA NIA
7 Luke Bajana - A 117142019 NA NA Applhication Not Started NA NIA NA
8 Roberto Blundo oo . 11/14/2019 NA NA Application Not Started NA NA NA
9 Unenvolied Account - e 0272172021 NA NIA Application Not Started NA NIA NIA
10 Jim Halpert - . 1072772021 NA NA Application Not Started NA NIA NA
11

’,--.
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Commission

Please reach out to the Carriers for commission related issues.

Any commission concerns returned from the carrier unresolved, please reach out to the Broker
Support Team IMMEDIATELY.

For commission related issues please sent requests to
AHCTbrokersupport@ct.gov

’,--.

access health
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Contact Us

Please reach out to the Carriers for commission related issues.

Any commission concerns returned from the carrier unresolved, please reach out to the Broker
Support Team IMMEDIATELY.

For commission related issues please sent requests to
AHCTbrokersupport@ct.gov

’,--.

access health


mailto:AHCTbrokersupport@ct.gov

Call Center Hours

Hours of Operation for Open Enroliment

Monday — Friday: 8am-7pm
Saturday: 9am-3pm all Saturdays throughout OE13
Sunday: Closed

These hours will vary dependent upon holidays, etc. Please watch your bi-weekly newsletter for
updates.

1-855-805-4325

’..
3 9
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Why You Should
Choose
Access Health CT

Small to enroll your
Small Business

access =i,
health CT@ N

small business



Getting certified with SHO

access
health CT

.
1. Must be appomted small business
Access Health CT Small Business pays broker commission payments via direct deposit. Brokers/Agents authorize Access Health

.
z M l | S t | I a v e a | I a Ct | \/ e CT Small Business to deposit commission payments directly into their checking accounts by Electronic Funds Transfer (EFT).
. 1. Complete this Autharization Farm

2. Attach a voided check — Not a deposit slip

Li Ce n S e/ N P N 3. Submit completed form and voided check to the address below

Please read and sign before completing and submitting

. | hereby authorize Access Health CT Small Business to deposit payment of my monthly commission owed me by initiating credit
entries to my accounts at the financial institution (hereinafter "Bank”) indicated on this form. Further, | authorize Bank to accept
3 ‘ O | I | | e t e a n d S U b | I I | t and to credit any credit entries indicated by Access Health CT Small Business to my accounts. In the event that Access Health
. CT Small Business deposits funds erraneously into my account, | autharize Access Health CT Small Business to debit my account
for an amount not to exceed the original amount of the erroneous credit. This authorization is to remain in full force and effect

until Access Health CT Small Business and Bank have received written notice from me of its termination in such time and in such
manner as to afford Access Health CT Small Business and Bank reasonable opportunity to act on it.

b r O |< e r d e p O S | t O r Broker/Agency Name (as it appears on checking account) with TIN NUMBER:
1 S E |_ |_| I l Broker/Agency Address:
. e e i Zip Code:

City: State:

Broker NPN ID # and Agency TIN#

aCCess &
health CT

small business



http://www.accesshealthctsmallbiz.com/

Quoting Made Easy

« Complete group census sheet
* Email to shop department

* Receive quote SAME DAY

Census Instructions

1. Pravide First/Last name of Employee and dependents. Please label as the following [Emplayes, Spouse, Child)

access 2. Pravide Business address and zip code (rates are based on age of applicants and caunty in which business is incorporated in)
3. Please Separate families with blank row

h ea l t h CT 4. Provide contribution amount (if applicable) Small groups are not required to contribute to employee plans.

Employers can contribute 0-100% o set a defined dollar amount. {ex. 50% o all plans or 50% to lowest cost plan; or $100 to all employees)
small business 5. Please return census to: Kayla.Henderson@ct.gov or

'BUSINESS NAME:
2IP CODE:
CONTRIBUTION:

PAY SCHEDULE : EX. (Bi Weekly):

Note: Plaase separate families with a blank row Kay Hend
Kay s01
First Name Last Name Member type: (Emp, Spouse, Child) Date of Birth ‘_:’ enderson

re

Small G

Phone:

Work Cel

Email: T.Gi

aCCess &
health CT

small business




Ease of Comparison

Metal Level Plan Types

*  Access Health CT Small Business offers
multiple metal levels of coverage and a variety of plans,
including Health Savings Account (HSA) plan design
options. How to set up an HSA (Health Savings Account) |
HealthCare.gov

We also offer plans that provide services Platinum PPO

not subject to the plan deductible, such as physician office

visits or laboratory services. Gold PPO
*  You have the option to pick one plan for your group or you

can offer all 6 available plans Silver PPO. PPO HAS
* If the offered plans are considered unaffordable to any of

the employees, we can also look at our individual plans to Bronze PPO. PPO HSA

help serve the group as a whole. Affordable coverage -
Glossary | HealthCare.gov

* Quotes will be generated to cater group requests health CT

small business

access =iy, .


https://www.healthcare.gov/high-deductible-health-plan/setting-up-hsa/
https://www.healthcare.gov/high-deductible-health-plan/setting-up-hsa/
https://www.healthcare.gov/glossary/affordable-coverage/#:~:text=In%202024%2C%20a%20job-based,8.39%25%20of%20your%20household%20income.
https://www.healthcare.gov/glossary/affordable-coverage/#:~:text=In%202024%2C%20a%20job-based,8.39%25%20of%20your%20household%20income.
https://www.healthcare.gov/glossary/affordable-coverage/#:~:text=In%202024%2C%20a%20job-based,8.39%25%20of%20your%20household%20income.

Plan Summaries available at

www.accesshealthctsmallbiz.com

access = ,
heal[h CT For Businesses ForBrokers Get a Quote
nsurar cs b

Ready to offer group
health insurance to your
employees?

So are we.

For Businesses »

As Connecticut’s official group health ins: arketplace for small
businesses, we're here to help you understand your optio nd get the
affordable, quality coverage you need

Insurance for your small business

e - cess i
health CT

small business



http://www.accesshealthctsmallbiz.com/

Simple Enrollment

Enroll online, using a simple paper form  oieuemeoe

Employer Name & Address

or fillable PDF

( ) =

ACCGSS H €a Ith CT Sma II BUSi ness uses | am interested in Access Health CT Small Business coverage from this employer
unive rsal en rOI I ment forms. You Wi” aISO *1. First Name, Middle Name, Last Name, & Suffix *2. Marital Status

[ Single [ Divorced

receive an itemized bill. O Married O Widowed

*3. Social Security Number *4. Date of Birth (mm/dd/yyyy) *5. Sex

Plan Selection

/ i O Male [ Female
*6. Home Address (leave blank if you don’t have one)
For paper application please visit ZCn CX TR Y S
11. Mailing Address (if different that above) 12. Apartment or Suite Number
WW\

Employer 13. City |14. State ‘15.2@ Code 16. County
Group
Application *19. Phone Number COCell [0Home [0 Work

( ) =

This checklist will help you to ensure that all information needed to process your application

is included with this application. 20. Notices will be sent electronically. [0 Check here if you also want to get paper notices by mail.
21. Preferred spoken language (if not English)
22. If Hispanic/Latino, ethnicity (OPTIONAL- Check all that apply.)
Employer Data [ Mexican [ Mexican American [ Chicano/a [JPuerto Rican [0 Cuban [ Other
. 23. Race (OPTIONAL — check all that apply.)
Primary Contact Data O White [IBlack or African American American [llndian or Alaska Native [JFilipino [ Oa ian or Ch
Employer Data/Primary Contact Info Sig e [ Asian [Jindian [JKorean []Native Hawaiian []Samoan [JChinese [J]Other Pacific Islander [J Other aCCeSS '.’.. .

bR health CT %

Broker Information (if applicable)

Employer Electronic Funds Transfer Information sm al l b USI ness



What if my group asks about the Small Business Tax Credit?

Tax credits may be available on Credits are only available for health plans
the group’s contribution to the purchased through Access Health CT.

employees’ premium: To qualify, your small business must:

* Small Business: up to a 50% « Have fewer than 25 full-time
tax credit equivalent (FTE) employees.*

* Non-Profit Organizations: * Contribute at least 50% of each
up to a 35% tax credit employee’s insurance premium.

« Pay an average annual wage
of less than $56,000*

! B | . access i,

health CT %:

small business




If you have more questions about the tax credit here is another resource

Calculator available on SHOP Tax Credit Estimator | HealthCare.gov

Small Business Health Care Tax Credit Estimator

Step 1: Are you a tax-exempt employer?

The credit is refundable for tax-exempt employers, but is limited to the amount of the tax-exempt employer’s payroll taxes withheld during the calendar year.

l YES, I'M A TAX-EXEMPT EMPLOYER l

l NO, I'M NOT A TAX-EXEMPT EMPLOYER l

Step 2: How many of your employees work 40 hours or more a week?

Full-time employees are employees who worked or who you expect to work the equivalent of 40 hours a week for 52 weeks (for a total of 2,080 hours each).

Full-time Employees

Find out who should and shouldn't be included.

Step 3: How many hours will your part-time employees work during the applicable year?

Hours for part-time employees who worked or you expect to work less than 40 hours per week, but more than 120 days per year. access "“'-"- o

health CT %

small business

Part-time hours

If you're unsure of the number of part-time employee hours, use this part-time employee worksheet to enter hours for each employee.



https://www.healthcare.gov/shop-calculators-taxcredit/

Dedicated Customer Service Support

Phone Email
% °
—
Shop department - 860-241-8445 SHOP.AHCT@ct.gov
Kay - 959-206-6395 Kayla.Henderson@CT.Gov
access i,
health CT %

small business


mailto:Kayla.Henderson@CT.Gov

To learn more, get a quote
or need to certify, visit:

AccessHealthCTSmallBiz.com
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Access Health CT
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Access Health CT
BusinessPlus
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W h a t I S t h e The Access Health CT BusinessPlus platform is your home for
Access H ea It h CT managing health benefits, including Individual Coverage Health

Reimbursement Arrangements (ICHRA), small group, dental, and

B u Si n ESS PI u S individual plans. Whether you're a broker, employer, or
? employee, BusinessPlus offers an intuitive and efficient way to
Platform:

set up, administer, and manage health benefits.
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Why choose the Access Health CT BusinessPlus Platform?

For brokers, BusinessPlus reduces
administrative burdens by offering automated
tools for setting up contributions, managing
employee census data, and tracking
enrollments. Less time spent on manual tasks
means more time for growing your business.

For employers, BusinessPlus provides the flexibility
to offer benefits that meet the diverse needs of each
workforce. With an ICHRA managed through the
BusinessPlus platform, employers can define a

health care budget with ease by setting contribution
amounts for each employee class. BusinessPlus
allows employers to control costs while providing
tailored benefits that fit the company’s financial
goals.




Individual Coverage
HRA (ICHRA)

* ICHRA (Individual Coverage Health Reimbursement Arrangement) is an employer-funded health
benefit that uses the business’ pre-tax dollars to distribute to their team, as tax-free reimbursement
for employees’ individual health insurance premiums.

* Provides an alternative to traditional group health insurance plans.

*  Employees can choose any ACA-compliant individual health plan that fits their needs.




Employer

Benefits

Flexible: Employers set their own reimbursement limits and
eligibility criteria.

Cost Control: Predictable budgeting

No Participation Requirements: No minimum employee
enrollment needed.

Compliance: Meets ACA employer mandate requirements when
designed correctly. Large groups 50+ will need to meet the
affordability factor. Groups 1-50 will base affordability on their
structure.

Attract & Retain Talent: Provides employees with more
personalized health coverage options.



* Choice & Flexibility: Employees select the individual health plan
that fits their needs.

* Portability: Coverage remains with the employee even if they

Employee | leave the company.

Be N eﬂts : ‘ * Tax-Free Contribution: Employer contributions are not subject
to payroll taxes.

* No Forced Plans: Employees are not locked into a one-size-fits-
all group plan.




Broker

Benefits

Broker of Record Advantage: Brokers will be the official Broker of Record
(BOR) for all groups they enroll, ensuring long-term client relationships and
renewal commissions.

Streamlined Quoting & Enrollment: Easily generate quotes and enroll small
groups efficiently.

Increased Sales Opportunities: Access a growing market of businesses
transitioning from traditional group plans to ICHRA.

Customized Plan Options: Tailor recommendations for employers based on
their specific budget and employee needs.

Enhanced Client Retention: Provide flexible solutions that improve
employee satisfaction and reduce turnover.

Simplified Compliance & Administration: Tools to ensure employers meet
ACA requirements while reducing administrative burdens.

Competitive Advantage: Stay ahead of the market by leveraging technology-
driven solutions to expand your book of business.



Compliance and Requirements
for ICHRA

*  Employers must provide a formal written notice to
employees about ICHRA.

* Employees must enroll in an ACA-compliant
individual health plan.

* Employers can set different reimbursement rates
based on employee classes.

* Cannot be offered alongside a traditional group
health plan to the same class of employees.

*  Must comply with ACA affordability rules for large
employers.




Additional Broker Launch events and
trainings are being scheduled. Stay tuned
for more information coming soon!

Thursday, October 16 - 9am - 12pm EDT

|mporta nt Information Courtyard by Marriott Shelton
780 Bridgeport Avenue Shelton, CT 06484

& Dates

To be invited click request tickets...

https://www.eventbrite.com/e/access-health-ct-
businessplus-broker-training-session-tickets-
1712209798599 aff=oddtdtcreator



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.eventbrite.com%2Fe%2Faccess-health-ct-businessplus-broker-training-session-tickets-1712209798599%3Faff%3Doddtdtcreator__%3B!!EAPaXxOOW7smCwU!hgHdMSeU0jpXRYJjamS28BpHy7vlEvYJ7wrzyZesabt4QTB2Pv60ozUJCibtvtlIVOJqwCkPShul4XvGnkSXrq0%24&data=05%7C02%7CKevin.Reardon%40ct.gov%7Ca218e0beff6f46a6cfbe08de05116b24%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638953769553071206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7m5bHpV4HFfp7q3zTEmtVJMr4ICHWTWvl8wa%2BQg%2BiqI%3D&reserved=0
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For more information visit:

www.accesshealthct.com/businessplus

Call us anytime:
860-241-8445

Email:

Shop.ahct@ct.gov



http://www.accesshealthct.com/businessplus
mailto:Shop.ahct@ct.gov

Health Equity & Outreach
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Broker Academy Overview

= As part of its mission-driven approach to reduce health disparities, Access Health
CT seeks to drive change within underserved communities through its
Broker Academy Program — a training program for individuals from historically
underserved communities.

= The Program will create a pathway to licensed health insurance brokers
(independent) by recruiting from, and building the skillsets of, those who live and
work in underserved communities throughout Connecticut.

= By activating members of these communities to become licensed health
insurance brokers, AHCT can build trust and rapport by meeting members of
the community where they are.

= The objective is to reduce the uninsured rate and address health
disparities in the State of Connecticut.

access health




Broker Academy

For more information:

QR code to Visit the
webpage.

AT, > SRRl \W\WWw.AccessHealthCT.com/Broker-Academy/

Training Class dates for 2026 TBD
T h e B ro ke r i e e ot e ot Pk
Academy M e

wgn gl dlploma or GED
1:3 rec, lm

mmunity servi
Pt her begvsua eppboats who vesile o
work in underserved areas
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As part of our mission-driven approach to reduce health Program Details:
disparities, Access Health CT sesks to drive change - o
within communities in need by creating a Broker
Academy Program - a free training program for N !
candidates to become licensed insurance brokers \
(producers). s P N
Training Program Support

The Program aims to help reduce health disparities and
uninsured rates by embedding a networi of uusted cover the cost of accesstoan provide all
heslth coverage experts in C owces

hardestto-reach communities. udance teough  Program and
Fememonng cominoed suppert
portion of the afer gracuatce.
Start a new career while making a difference in your Program.
community.
eoay
For questions, email AHCT.BrokerAcademy, (4

@l‘,‘t
Sign up for our newsletters and updates on the Broker Academy webpage.

access health CT %
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Open Enroliment Help

120

Toolkit —under “Resources For”

Healthy Chats — Bi-monthly

Community Partner Zoom — Monthly

Enrollment Fairs - 23 Enrollment Fairs with Resource Fair
Enrollment Appointment Scheduling

Mobile Enrollment & Outreach Specialists

New email: ahct.healthequity@ct.gov

access health

[ 4

eooaly


mailto:ahct.healthequity@ct.gov

Navigators

Customers can contact our Navigators for year-round enrollment
assistance - most agencies also offer various support with housing,
food, behavioral health and more!

The Village for Families and Children StayWell Health Center Optimus Health Care, Inc.
450 Church Street, Hartford CT WHAP Office, 64 Robbins Street 805 Atlantic Street, Stamford
www.thevillage.org 1st Fl, Waterbury, Hospital www.optimushealthcare.org

Waterbury, CT
www.staywellhealth.org

Greater Bridgeport Area Prevention Program United Community and Family
1470 Barnum Avenue, Bridgeport Services

47 Town Street, Norwich
Www.gbapp.org Hispanic Health Council www.ucfs.org

590 Park Street, Hartford
www.hispanichealthcouncil.org

For more details visit: https://www.accesshealthct.com/enroliment-events/ e
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http://www.thevillage.org/
http://www.gbapp.org/
http://www.optimushealthcare.org/
https://urldefense.com/v3/__http:/www.ucfs.org__;!!EAPaXxOOW7smCwU!kOlw82T3FFDUZpjw5QRRnluPMyfE2YKTGdpLadDeyRdMqvU1kL247LhTN0yJtQd0vOIEV27Gkzyc6lxkJg$
http://www.staywellhealth.org/
http://www.hispanichealthcouncil.org/

Follow and Share
@AccessHealthCT

o & A &
\f/\’/\/./
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Marketing Updates




Year-round Marketing &
Communications:

+  Special Enrollment Periods &
Qualifying Life Events

*  Covered CT Program

*  DRS “Check the Box” campaign
* Lead generation campaign

*  Broker matchmaking

2025>2026 Overview

Federal Changes & Pre-Open
Enrollment:

. Landing page to educate consumers
& stakeholders

. Direct-to-consumer communications
to customers

. Stakeholder communications

Open Enroliment 2026:

Clear messaging on what changes
apply to customers and what they can
do about it (mail, email and text
messaging)

Mass-media campaign

Message to shop for a plan and to use
a broker, for free

Free help in person, online and over
the phone

sftay
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Sample 2025

Marketing & Communications

Moving to Connecticut? Here’s How to Enroll in Health and
Dental Coverage through Access Health CT
- 8

15 TG

(AT AT calhasth inucancs

When Can You Enroll?

D sy o e G T g, Wil o
et Frgar 1) o v oo o s e

Access Health CT
iyl @

paying $0 for their

tnst
y rea.
health insurance coverage, tharks to the Covered CT Program... See more

Eligible CT residents can obtain no-
cost health and dental coverage
through the Covered CT Program.

5 ke Q comment & Share

access health

Did You
Know...?

Some CT residents can
enroll in a health or fasses doa 2T
dental plan outside of o TT——
the Open Enroliment

Period.

Mensaje Importante

| access *
| health CT

access hea  scomncooracon

access health CT %

We're Here to Help

Friradaia) AIRST HAWF, Ianguege(s spsin.
Cllck*Seloce”
wihyo.
Unisgerk de ssguras de s
s usled,
i, Grsts. .
helporc 2 youmayusathe
Shem s un . ar mament Vet it 1-855-/2 nowone

Farn que pucdon comarnnd e g

S Iz e saninzc:

Sincarely.

1. Iniciemsién en s of The Access Health C1 leam
isite AccessHealthd

b CT.com|
Selewzi e segnc

vz, sidiga pasted e idisvald babla )
3. Conéetese con su nucua agente de seguros certiFicada.
g clic.on *Selezzianae

e 51 UG BN PO CONAATC DN L5157

Extamos 3qui psra ayudar,y toda 13 3yuds €3 gratuita.

audivion, pueze vsan =TT o e

Important Message

| access =
| health C

Siezaaamente

St eqipo ze feoms Heall €T

AccassHealthCT.com | 1-855-485-2428

o £, 0
Dear st Neness,
B it
an froe helpard acice froman expert
P
you . Farfren
How s grecttime n finc
Brokneor <3l .2 Foehelp. Hello Customer,
z Confused by health insurance? A Certified
1. Signinto your Access Heslth CT sceount.. =
isit AccessHealthC i Horie, click ¥ Broker can help you make sense of it.
2. Find s Certified Broker.
% ords, assigned to your
712 Cozenrd account. That means you're missing out on free help and advice from an

expert

Ahealth nd
you. They

your coverage for next year or resolve verification requirements. For free.

oy d your| nd bex trusted

resource and advocate. Follow the steps below to connect with a Certified
Broker or call us for help,

Sign in to your Access Health CT account.
Visit AccessHealthCT.com and sign in o your
account. From your Account Home, click *Find
Assistance.”

Find a Certified Broker.
Select the second option for A Certified Broker to help
‘me select a health care pian for me and/or my family.”
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How will consumers be informed if enhanced tax credits are renewed/or

not renewed?

Primary message channels:
*  Direct mail

«  Email and/or SMS if they have opted in to receiving digital
communications

*  News features driven by public relations efforts

Secondary message channels (that can be updated quickly
mid-campaign if enhanced subsidies are extended):

* Paid and organic social media
*  Online advertising (paid search, display/native ads)
«  Digital billboards

*  Voiceover edits to TV and radio ads (we are recording
alternative voiceovers in case the enhanced subsidies are
extended after Open Enrollment starts)

Changes are
coming —
And they could

affect your
health coverage.

access health CT

access health (1
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Messaging about Federal Changes

* Not all subsidies are expiring —
financial help is still available

«  Shop and compare plans to find the
best one for you and your family

*  Get a broker, for free, and we’ll help
you find one

*  Free help is available online, over the
phone and in person

e Visit AccessHealthCT.com/federal-
changes

Signin  LanguageHelp  Espafiol  AboutUs Blog Create Account  Resourcesfor v

access health CT FindaPlon  ManageYourAccount  GetHelp

Financial help is still available

Recent federal changes will impact customers who enroll in health insurance through Access Health CT (AHCT). We want to help
you understand how you will be impacted and what you can do to keep your coverage. The most important thing to know is that

Access Health CT is here to help you, financial assistance is still available, and you can get free help to keep the coverage you and
your family need to stay healthy.

About the federal changes What can you do to stay covered
in a plan that works best foryou

President Trump signed the “One Big Beautiful Bill Act” into law on July 4, A
and your family?

2025. The United States Department of Health and Human Services (HHS)

also issued the Final Rule on Marketplace Integrity and Affordability, Despite all the changes coming, financial help
published on June 25, 2025. And some of the additional subsidies (or tax will still be available for eligible customers. We
credits) available to customers over the past several years are set to expire can help you find a health insurance plan that
December 31,2025. meets your needs and fits your budget, and

access health
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Pre-OE Communications Schedule

Federal Changes & Pre-Open Enroliment Customer Communications

August

Early Mid Late

September October October October

Federal Changes Postcard*

Deferred Action for Childhood Arrivals (DACA) Letter
Federal Changes

Federal Changes Detail Letter*

Elimination of Financial Assistance for Some Immigrants Letter
Impact of ePTC Expiration of Enhanced Premium Tax Credits Letter
Expiration 400% Cliff Letter

Insert about Expiration of Enhanced Premium Tax Credits*

sftay

access health CT'



Open Enroliment 2026

Overall Outlook
* More customers are enrolled through Access Health CT now than ever before.

+ Federal changes are coming to health insurance, premiums and financial help which may cause uncertainty for
consumers.

* Enhanced premium tax credits are set to expire on December 31, 2025.

Open Enrollment Messaging for Consumers
* Not all subsidies are expiring — financial help is still available.
+ Shop and compare plans to find the best one for you and your family.
+ Get a broker, for free, and we’ll help you find one.
* Free help is available online, over the phone and in person.

ena’y
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Open Enroliment
Advertising

Core audiences:
*  Uninsured/underinsured
+  Current customers
*  “400% CIiff” customers
Core messages:
«  Dates and deadlines
+  Shop and get free help

Media mix: Zip Code level targeting & traditional
placements

Timing: End of October 2025 through January
15, 2026

access health’
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Open Enrollment Ad Campaign

’ ..o...............................

It’s why we're here.

To offeryou free, expert help
finding coverage that works.
Enroll today.

access health CT %
AccessHealthCT.com

It’s why
we're here.

To help you enroll in health and
dental coverage by December 15.

access health CT %
AccessHealthCT.com

’ ..o...............................

It’s why we're here.

To help you find financial help
for health coverage.
Enroll today.

access health CT %
AccessHealthCT.com

~It’s why
we're here.

To help you enroll in health and
dental coverage by January 15

access health CT
AccessHealthCT.com

It's why we're here.

To help you enrollin health and dental

coverage by Decem

.......

It's why we're here.
To offeryou free, expert help

It’s why we're here

To help you enrollin health and
dental coverage by December 15.

access health
AccessHealthCT.com

~It's why
we're here.

To help you enroll in health and
dental coverage by January 15.

access health
AccessHealthCT.com

It’s why we're here.

To help you find financial assistance

for health coverage
L
'c .

..,..;-..-
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Open Enrollment Ad Campaign

N

access health C

It’s why we're here.

To help you enrollin health and dental coverage,

Count o lce, oper gudance —onlin, in pason Uough cericd
certiied
foryou anﬂyﬂurrarmly

We canalse fyfor,
o hal some feceral nuan(.auw 511 longer available.

Wwee here ta help you discover the peace of mind thal comes with knowing
you have health and dental coverage,
Open Enrollment is geing on now.

Enroll by December 15 For coverage that begins January 1
Enroll by January 15 for coverage that begins February 1,

Learn more, explore your options and enrall
at AccessHealthCT.com.

access health C

®

It’s why we're here.

To help you enroll in health and dental coverage,

_aum onoutfiee, xpert
b "

ne, in person,
helpyor find
mrywandyou”‘amny

We can alse
iow Lhal some feceral fnancial help 1510 longer available.

Wi here ta help you discover the peace of mind that comes with knawing
you have health and dental coverage.

Open Enrollment is going on now.

Enroll by December 15 for coverage that begins January 1.
15 For coverage that begins February 1.
Learn more, explore your options and enrall

at AccessHealthCT.com.

access health C

It’s why we're here.

To help you enrollin health and dental coverage,

Gounten out e xpert cudance —orline, in persor, Uough icensed
certiied
foryou andyﬂurrarmly

W can als
now Lhal mvcrccc‘amnanoauwup 5110 longer available.

e hereLohelpyou discover e peace of mind thal comeswithknowing
you have health and dental coverag
Open Enrollment is geing on now.

Enroll by December 15 For coverage that begins January 1
Enroll by January 15 for coverage that begins February 1,

Learn more, explore your options and enrall
at AccessHealthCT.com.
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Open Enroliment Tactics

* Direct Mail

* Emails

* Texts

+ Collateral to support in-person outreach

* Knowledge Base articles

+ Social Media (organic & paid)

* Blog Posts

* Press Releases / Media

+ Paid Advertisements (TV, radio, outdoor, etc.)

* Library of Videos in English and Spanish (ex: How to
Find a Broker, How to Reset Your Password)

eftay
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Toolkit & Newsletters

* The toolkit is your one-stop shop for marketing
content. We restructured and streamlined the
toolkit this year, and we are open to feedback
on how our partners are utilizing it.

Visit AccessHealthCT.com/toolkit or find it on
our homepage under Resources For > Toolkit.

* Newsletters are the best way to stay updated
on customer communications, new blog posts
and knowledge base articles. We share copies
of these in your biweekly newsletter when
possible.

eoa’y
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Follow and Share
@AccessHealthCT
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Q & A Segment O
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Thanks for Joining Us Today!

Have a great Open Enroliment!

access health CT %



	Slide 1: 2026 Virtual Broker Training
	Slide 2: Topics We’ll Cover Today
	Slide 3: Broker Support Team
	Slide 4: Debra Eastman
	Slide 5: Broker & CAC Support Supervisors
	Slide 6: Support Representatives
	Slide 7
	Slide 8
	Slide 9: 2026 Participating Health and Dental Carriers
	Slide 10: Plan Types and Health Plans Offered
	Slide 11: Plan Types and Dental Plans Offered
	Slide 12: What is a Standard plan?
	Slide 13
	Slide 14: Renewal Activity & Highlights Anthem - Individual Health Plans
	Slide 15: Renewal Activity & Highlights Anthem – Small Group Health Plans
	Slide 16: Renewal Activity & Highlights Anthem - Individual Dental Plans
	Slide 17: Provider Networks - Anthem
	Slide 18: Renewal Activity & Highlights ConnectiCare Benefits, Inc. (CBI) – Individual Health Plans
	Slide 19: Provider Networks - ConnectiCare Benefits, Inc. (CBI) 
	Slide 20: Renewal Activity & Highlights ConnectiCare Insurance Company Inc (CICI) – Individual Health Plans
	Slide 21: Renewal Activity & Highlights ConnectiCare Insurance Company Inc (CICI) – Individual Dental Plans
	Slide 22: Provider Networks - ConnectiCare Insurance Company Inc (CICI)
	Slide 23: Renewal Activity & Highlights Guardian– Individual Dental Plans
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28: Plan Information Quiz
	Slide 29: Plan Information Quiz
	Slide 30: Plan Documents by Metal Level
	Slide 31
	Slide 32
	Slide 33
	Slide 34: Annual Certification
	Slide 35: Steps Towards Certification
	Slide 36: LMS Login
	Slide 37: Steps Towards Certification
	Slide 38: Accessing Your Home Page
	Slide 39: Steps Towards Certification
	Slide 40: How to Access Your Profile
	Slide 41: How to Update Your Profile
	Slide 42: Steps Towards Certification
	Slide 43: How to Sign the Agreement
	Slide 44: Steps Towards Certification
	Slide 45: How to Complete Your Training
	Slide 46: How to Complete Your Training, continued
	Slide 47: How to Complete Your Training, continued
	Slide 48: How to Complete Your Assessment 
	Slide 49: How to Complete Your Assessment, continued 
	Slide 50: Why did I receive a prerequisite message?
	Slide 51: Resume Assessment or Review Questions
	Slide 52: How to Obtain Your Assessment Grade
	Slide 53: Accessing Your Transcript
	Slide 54: LMS Tips and Reminders
	Slide 55: If you should see this message…
	Slide 56: If you should see this screen…
	Slide 57: LMS Log Off
	Slide 58: One more thing…
	Slide 59: You have completed the LMS Instructions! Good Luck With Your Certification Training!
	Slide 60
	Slide 61
	Slide 62: Broker Portal Basics
	Slide 63: Logging into the Portal (part 1) 
	Slide 64: Logging into the Portal (part 2) 
	Slide 65: Account Home
	Slide 66: Message Center – View More
	Slide 67: Change Account Settings
	Slide 68: Assistance Questionnaire
	Slide 69: Broker Changes Within an Agency
	Slide 70: The Tango Process
	Slide 71: Tango Before  Enrolling in Coverage
	Slide 72: The Consumer Account Home
	Slide 73: The Get Help Tool
	Slide 74: The Consumer View (part 1)
	Slide 75: The Consumer View (part 2)
	Slide 76: The Consumer View (part 3)
	Slide 77: The Consumer View (part 4)
	Slide 78: Broker Action - Accept
	Slide 79: Broker Action- Decline
	Slide 80: Self Service Client Lists  &  Commission
	Slide 81: The Attention Column 
	Slide 82: The Attention Column (part 2)
	Slide 83: Sort Your Clients
	Slide 84: Choose Coverage Type
	Slide 85: Refine By Carrier & Application Status
	Slide 86: Export Your Own Client Lists
	Slide 87: Example of the Exported Client List
	Slide 88: Commission 
	Slide 89: Resources
	Slide 90: Contact Us
	Slide 91: Call Center Hours 
	Slide 92
	Slide 93
	Slide 94
	Slide 95
	Slide 96
	Slide 97
	Slide 98
	Slide 99
	Slide 100
	Slide 101
	Slide 102
	Slide 103
	Slide 104
	Slide 105
	Slide 106
	Slide 107
	Slide 108
	Slide 109
	Slide 110
	Slide 111
	Slide 112
	Slide 113
	Slide 114
	Slide 115: Health Equity & Outreach
	Slide 116: Our Mission 
	Slide 117: Broker Academy Overview 
	Slide 118: Broker Academy  
	Slide 119: Enrollment   
	Slide 120: Open Enrollment Help
	Slide 121: Navigators
	Slide 122: Follow and Share @AccessHealthCT   
	Slide 123
	Slide 124: Marketing Updates
	Slide 125
	Slide 126: Sample 2025 Marketing & Communications
	Slide 127: How will consumers be informed if enhanced tax credits are renewed/or not renewed?
	Slide 128: Messaging about Federal Changes
	Slide 129: Pre-OE Communications Schedule
	Slide 130: Open Enrollment 2026
	Slide 131: Open Enrollment Advertising
	Slide 132: Open Enrollment Ad Campaign
	Slide 133: Open Enrollment Ad Campaign
	Slide 134: Open Enrollment Tactics
	Slide 135
	Slide 136: Toolkit & Newsletters
	Slide 137
	Slide 138:  Q & A Segment
	Slide 139

